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This qualification reflects the role of a variety of workers 

who use a range of factual, technical and procedural 

knowledge to provide assistance to health professional 

staff for the care of clients. Health services assistance 

involves the worker in direct client contact under 

supervision. Staff employed in health services need a 

sound understanding of the nature and principles that are 

the guiding foundations of the industry, including meeting 

duty of care and legislative obligations, providing a client-

centred approach and a non-discriminatory service. 

 Ward Assistant 

 Orderly  

 Nurses Aide 

 Patient Support 

Assistant 

 Ward Clerk 

 Operating Theatre 

Technician  
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Program Outline 

Qualification HLT33115 Certificate III in Health Services Assistance 

Duration 12 month enrolment period 

Delivery options Work-based or blended 

Suitable for New or experienced health services workers 
 

Units of Competency (UOCs) 

This qualification includes 15 units of competency: 7 core UOCs and 8 elective UOCs 

CHCCOM005 Communicate and work in health or community services Core 

HLTWHS001 Participate in workplace health and safety Core 

CHCDIV001 Work with diverse people Core 

BSBWOR301 Organise personal work priorities and development Core 

CHCLEG001 Work legally and ethically Elective 

BSBMED301 Interpret and apply medical terminology appropriately Core 

HLTAAP001 Recognise healthy body systems Core 

CHCCCS002 Assist with movement Elective 

CHCCCS020 Respond effectively to behaviours of concern Elective 

HLTINF006 Apply basic principles and practices of infection prevention and control Core 

CHCPRP005 Engage with health professionals and the health system Elective 

CHCCCS010 Maintain a high standard of service Elective 

CHCCCS026 Transport individuals Elective 

CHCAGE007 Recognise and report risk of falls Elective 

HLTAID011 Provide First Aid Elective 
  

Enrolment options 
New Entrant 

Traineeship (NE)* 
Existing Worker 

Traineeship (EW) 
School Based 

Traineeship (SBAT) * 

Fee-free available Yes* No Yes* 

Subsidised fees available* Yes* No Yes* 

Employment status Fulltime or Part time Fulltime or Part time Part time 

Min. employment hours 15 hours p/w 15 hours p/w 7 hours p/w 

Enrolment duration 12 months 12 months 24 months 

Competency-based early 
completion 

Yes Yes Yes 

Course fee* $0 - $1,000* $P.O.A $0 - $1,000* 
 
* This training is subsidised by the NSW Government.  


