
 

CHC32015 Certificate III in Community Services 
This qualification reflects the role of entry level community 
services workers who support individuals through the provision of 
person-centred services. Work may include day-to-day support of 
individuals in community settings or support the implementation of 
specific community-based programs. 

At this level, work takes place under the direction of others and 
supervision may be direct or indirect. Work may take place in a 
range of community services organisations. 
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Program Outline 
Qualification CHC32015 Certificate III in Community Services 

Duration 12 month enrolment period 
Delivery options Work-based or blended 

Suitable for New or experienced community services workers 

Work placement 

This qualification does not have a minimum mandatory work placement requirement 
however, students undertaking CHCVOL001 Be an effective volunteer require the 
successful completion of at least 20 hours in an organisation with a structured 
volunteer program. 

 

Units of Competency (UOCs) 
This qualification includes 12 units of competency: 5 core UOCs and 7 elective UOCs 

CHCCOM005 Communicate and work in health or community services Core 
CHCDIV001 Work with diverse people Core 
HLTWHS002 Follow safe work practices for direct client care Core 
HLTWHS006 Manage personal stressors in the work environment Core 
CHCPRT001 Identify and respond to children and young people at risk Elective 
BSBWOR301 Organise personal work priorities and development Elective 
CHCADV001 Facilitate the interests and rights of clients Elective 
BSBINM301 Organise workplace information Elective 
CHCVOL001 Be an effective volunteer Elective 
CHCGRP001 Support group activities Elective 
CHCCCS016 Respond to client needs Core 
CHCLEG001 Work legally and ethically Elective 

  

Enrolment 
options 

New Entrant 
Traineeship (NE)* 

Existing Worker 
Traineeship (EW) 

Smart & Skilled 
Entitlement (EFQ)* 

School Based 
Traineeship 

(SBAT) * 

Fee-free available Yes* No Yes* Yes* 

Subsidised fees 
available* Yes* No Yes* Yes* 

Employment status Fulltime or Part time Fulltime or Part time N/A Part time 

Min. employment 
hours 15 hours p/w 15 hours p/w N/A 7 hours p/w 

Enrolment duration 12 months 12 months 12 months 24 months 

Competency-based 
early completion Yes Yes Yes Yes 

Course fee* $0 - $1,000* $P.O.A $0 - $1,750* $0 - $1,000* 
* This training is subsidised by the NSW Government. Eligibility criteria applies. 
 
 


