


Our philosophy
We believe the best results are achieved through working collaboratively with industry, 
businesses and individuals to develop, deliver and achieve successful and meaningful 
learning programs.

Our support
Our dedicated Student Mentors are available to work with learners and employers to 
encourage, support and motivate. Student Mentors are available via phone, email or 
face-to-face by appointment.

Our people
Learners are supported by our industry qualified and experienced trainers and mentors 
as well as our support staff who have extensive experience in the VET industry. Our 
entire team is driven and passionate about skilling for a better future.

Our resources
Our resources are developed in-house through consultation with industry professionals. 
This means we can be responsive to changes in industry. We also offer contextualisation 
and can embed your organisational policies and procedures directly into workbooks.

Our processes
We pride ourselves on our easy and efficient processes including enquiry, enrolment, 
work placement, appeals and completion. Our site visits are planned and communicated 
in advance to ensure minimal disruption to daily work routines.

Our communication
We maintain regular contact throughout the learning journey to ensure that both the 
learner and employer are supported. We believe in prompt,  transparent and informative 
communication and strive to achieve this in all of our interactions.

KARBEN Training Solutions (KTS) is a nationally Registered Training Organisation (RTO) with a 
reputation for providing efficient and up-to-date quality training and assessment to businesses 
and individuals.

Who is KARBEN Training Solutions?

Ageing Early Childhood 
Education & Care

First Aid & CPR
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Individual Support

School Age 
Education & Care

Child Protection

Business

Leadership & 
Management

Disability



What we offer

We offer nationally recognised training through the completion of full qualifications, partial qualifications 
and short courses. We cover a range of areas and industries including Early Childhood Education and 
Care, School Age Education and Care, Child Protection, Ageing, Disability, Individual Support, Leadership 
and Management, Business, First Aid and CPR.

Classroom delivery
Learning occurs 

through face-to-face 
or virtual sessions 

including weekday, 
evening and Saturday 

sessions

Traineeships
This pathway is for 

learners undertaking 
study as part of 
a signed training 
contract with their 

Employer

Blended delivery
Learning occurs 

through a 
combination of 

classroom sessions, 
work-based, virtual 

and/or distance 
delivery

Work-based
This pathway is for 
learners employed 
within the industry 
and undertaking 

study with employer 
support outside of a 

traineeship

Nationally recognised training

Some of our courses are NESA endorsed to 
provide a better service to our partners. We are 
continually looking at new opportunities to apply 
for NESA endorsement. Please visit www.kts.edu.
au for a full list of NESA endorsed courses on 
offer from KARBEN Training Solutions.

NESA endorsed training
We offer a wide variety of professional 
development opportunities and workshops. Our 
PD is driven by our industry partners and planned 
in partnership with their needs. This means 
that our workshops can be tailored to suit the 
individual needs of your business. Some of our 
previous professional development topics include 
mentor skills, customer engagement, marketing 
and social media, managing workplace learning 
programs and caring for the carer to name a few!

Professional development

Our training can be offered through a number of 
Government subsidised training pathways. This 
includes NSW Smart and Skilled Traineeships, 
Full Qualifications  and various State Funded 
training programs such as partial qualifications 
and pre-vocational programs.
This training is subsidised by the NSW Government

Subsidised training

We offer a fee-for-service model for full or 
partial qualifications as well as single units of 
competency and workshops. This model is great 
for those who do not meet the requirements for 
Government subsidised training or who may be 
upskilling in a particular area.

Fee-for-service training

“They choose us not for what we 
do; but instead, for how we do it!”

Delivery pathways

© July 2019www.kts.edu.au | T 02 4353 7188  | E info@kts.edu.au



What happens now?

Enquire

Contact us to discuss your 
training needs or simply 
complete a Course Enquiry 
form on our website.

Check eligibility

Complete an eligibility form 
to see what pathways are 
available to you and receive 
an obligation-free quote.

Choose your path

Decide how you want to 
study and what funding 
pathway you’d like to study 
through.

Enrol

Complete our enrolment 
process and set a  plan for 
your studies in consultation 
with a KTS Trainer.

Learn

Research, read, observe, 
engage, discuss, write and 
do to help you absorb the 
knowledge and skills.

Practice

Practice makes perfect! 
Now is the time to apply 
your knowledge and skills 
in the workplace.

Complete 
assessment

Use what you’ve learnt 
and practiced to complete 
assessment tasks; theory 
and/or practical.

Confirm 
competence

After successful  completion 
of all assessment tasks, 
competency can now be 
awarded.

Graduate and 
celebrate

Qualification or Statement 
of Attainment awarded!
Display it with pride, you’ve 
earned it.

www.kts.edu.au 
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We look forward to speaking with you soon!


