
 
  

CHC33015 Certificate III in Individual Support 

This qualification reflects the role of workers in the community 
and/or residential setting who follow an individualised plan to 
provide person-centred support to people who may require 
support due to ageing, disability or some other reason. 

Work involves using discretion and judgement in relation to 
individual support as well as taking responsibility for own 
outputs. Workers have a range of factual, technical and 
procedural knowledge, as well as some theoretical knowledge 
of the concepts and practices required to provide person-
centred support. 

To achieve this qualification, the candidate must have 
completed at least 120 hours of work as detailed in the 
Assessment Requirements of the units of competency. 

The Certificate III in Individual Support may be completed 
through a Smart and Skilled Traineeship / School Based 
Traineeship / Entitlement pathway or a Fee for Service 
enrolment. 

New Entrant Traineeship 

School Based Traineeship 

$0 

$0 

Fee-free Scholarship $0 

Skilling for Recovery Waiver $0 

Full Fee $6,500 

Second Qualification $1,750 

First Qualification $1,450 



Program Outline 
Qualification CHC33015 Certificate III in Individual Support 

Duration 12 – 24 month enrolment period 
Delivery options Work-based or blended 

Suitable for New and experienced support workers 

Work placement Minimum of 120 hours of direct support work in at least one aged care, home and 
community, disability or community service organisation 

 

Units of Competency (UOCs) 
This qualification includes 13 units of competency: 7 core UOCs and 6 elective UOCs 

Core units 

CHCCCS015 Provide individualised support 
CHCCCS023 Support independence and wellbeing 
CHCCOM005 Communicate and work in health or community services 
CHCDIV001 Work with diverse people 
CHCLEG001 Work legally and ethically 
HLTAAP001 Recognise healthy body systems 
HLTWHS002 Follow safe work practices for direct client care 

Elective units 
Elective units selected based on desired work role outcomes and specialisation 
streams. Elective options available on CHC33015 specialisation fact sheets and at 
www.kts.edu.au. 

 

Ageing Specialisation  Disability Specialisation 

   

Home and Community 
Specialisation 

Not available through a School Based Traineeship pathway 

 
Have you heard about our Carers of the 
Future Program? Ask us about it today! 

  

Enrolment options 
New Entrant 
Traineeship 

(NE) 

Existing Worker 
Traineeship 

(EW) 

Smart & Skilled 
Entitlement 

(EFQ) 

School Based 
Traineeship 

(SBAT) 
Fee-free available* Yes No Yes Yes 

Subsidised fees available* Yes No Yes Yes 
Employer incentives 

available* Yes Yes No Yes 

Employment status Fulltime or Part 
time 

Fulltime or Part 
time N/A Part time 

Minimum employment hours 15 hours p/w 15 hours p/w N/A 7 hours p/w 
Enrolment duration 12 – 24 months 12 – 24 months 12 months 24 months 

Competency-based early 
completion Yes Yes Yes Yes 

Course fee* $0 - $1,000 $P.O.A $0 - $1,750 $0 - $1,000 
* This training is subsidised by the NSW Government. Eligibility criteria applies. 

 


